
Personal Training Client and Trainer Agreement 

 
 

Thank you for purchasing Personal Training sessions.  Whatever your goal, your trainer is here 
to assist you. 

 

Personal Trainer:          ………………………………………………………………………………………………………… 

Client:                             ………………………………………………………………………………………………………… 

 

This agreement sets out the responsibilities of both parties to the agreement so that they are clearly 
appreciated and understood. 

This agreement will apply to all bookings made between the client and the personal trainer named 
above. 

Trainer’s Responsibilities:   

1. All client information will be kept strictly private and confidential. 
2. Your trainer will design a safe personalised programme of exercise that takes into account 

your personal goals and fitness levels 
3. Your trainer will provide coaching, guidance, motivation advice and support to help you 

achieve your goals. 
4. Your trainer will maintain records and regularly monitor your progress and revise or adjust 

your programme accordingly to assist in progression. 
5. Your trainer will arrive five minutes prior to the start of your session so that a full session 

can be achieved each visit. 
6. Personal training sessions will last at least 30 minutes but will not exceed one hour.  
7. The Trainer will provide a receipt for all payments made. 
8. If your trainer is late to a session, the client can have the full amount of time from the time 

the trainer arrives (if convenient), or the client can have the time owing at a later date.   
9. In the unlikely event that a trainer will need to cancel, the trainer will endeavour to give the 

client 12 hours notice although this may not always be possible. At the time of cancellation 
the session will be rescheduled. 

Client’s Responsibilities:   

1. The Client must be a member of Castle Point Leisure. 
2. Payment must be received prior to commencement of training to Waterside Reception.   
3. The Client and trainer must sign at the end of each session to confirm the training has been 

received. 
4. The client must wear appropriate clothing and footwear 
5. The Client is required to arrive 5 minutes prior to a training session so that a full session can 

be achieved at each visit. 
6. If the client is late, the trainer is only required to wait 15 minutes past the agreed start time. 

After this the trainer may leave the Centre and the client will forfeit the session. If the client 
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arrives within 15 minutes of the agreed start time the trainer will complete the time that 
remains of the original session. No extra time will be given. 

7. Client is required to give 12hour notice for session cancellation or the session will be 
forfeited.  

8. Sessions must be used within 3 months of purchase or sessions will be forfeited unless 
authorised by trainer. 

9. Sessions are non-refundable. 
10. The Client is expected to discuss all health history and medical concerns and goals with 

trainer. 
11. The Client shall abide by the rules and etiquette of Castle Point Leisure. 
12. The Client and Trainer are to work within understood boundaries of training, no contact is 

to be made outside normal Centre operating hours and any contact will relate solely to 
personal training.   

Resolution of complaints: 
 
If there is any issue or problem with the trainer, the client should in the first instance try and 
resolve the issue with the trainer. 
If the issue remains unresolved the client should contact the management at Waterside Farm 
Leisure Centre.  
Email: leisure@castlepoint.gov.uk  Phone: 01268 694342 

 

Client’s declaration: 

By signing this agreement the client acknowledges that he/she is in good health and physically 
able to participate in a personalised programme of activities. The client acknowledges and agrees 
that he/she has no limiting health conditions that would preclude participation in the tailored 
exercise programme. The client will immediately inform the trainer of any changes in their health 
or if any health condition arises during the client‘s participation in personal training.  

I understand and agree to give my personal trainer my full effort to meet my goals and agree to 
follow a set programme prescribed by my personal trainer.  I understand and agree to the roles 
and responsibilities outlined above.   

Client’s Signature:      Date: 

Trainer’s Signature:      Date: 


